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Web Control Driver’s License Scanner Installation

The following directions describe how to install the ScanShell 800 or SnapShell driver’'s
license scanners on computers with the Windows XP or Vista operating systems.

Important Notes:

e To install the Driver’s License Scanner and software, you must have Administrative rights to
the computer where you want to do the installation.

e Do not connect the scanner to your computer until the installation process asks you to do so.

e You must have Adobe Reader installed on your computer before beginning the installation.
If needed, you can install it, from the Tech Support page in Web Control.

1. Log into Web Control.

2. From the Support list at the top of

: Online Help
the screen, select Technical .
Support Technical Suppurt%
pport. Training
3. From the Helpful Downloads - completing a shor
section, click Install Driver's
License Scanner. Helpful Downloads

Printing: Download pont oboe
from YWab Control
Drivers License 5l:nrmerC-_- £ rivgr’s Liconge Sca )

£ o prenk documents

Adobe Flash Player: Download Sdobe Flash Playvear to desplay

4. From the Install Driver's License {2 Technical Support — AVV Web ID Scan - Windows Internet Explorer
Scanner section, click Install Install the Driver's License Scanner:
Driver's License Scanner.

« Click the following linky install Driv
» Follow the prompts to

Ilndata tha NDrivar's liranea Srannar:

5. Click Run. Do pou want Lo fun of 2ave this fila?

I%l Mame: AVY Web ED Scan Updabes.msi
Type: Windows Installer Package, 69.0ME
Feorer  weebcontrol, v, com

Flun |] S Jlﬂa-:el ]
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Web Control Driver’s License Scanner Installation

6. Click Run again when you receive Internet Explorer - Security Warning X
a Security Warning about the

. X - Thee paibslisher coubd ot bie verilied. Ane you sure you want bo run this
publisher not being verified. kit il

Hame: AV eWeb Yo 0IDS 0Scan o ipdates ol

Publisher: Unknosm Publisher
[ “m%’] | oentmn |

Thes fla dos= rok hive & vabd digtal Sonaturs that verfes Re publcher, You
sihoadd only run software from publishers you Erust,
Sofbwn b gt

7. Click Next to start the installer.

Walcome to the AV Web 1D Scan Updates Setup ()
Wizard L

Thes wtalles wall racle: poas Suoeagh the Heps requinad in ratall &Y Wieb B0 Scan Updates on your
(2o et

TWARKMG: Ths compuber program i prolecied by copyghit b and inbesrastonal e aties
Uinsshosed duplicaton o ditrbetion of ths prograsn, o sy portion of £ mey ien in sevess ol
ot crmminal peralies, and wall b procecubed b the macamem exbent podbis undhes the L

BCTE L e

8. Click Next when prompted to
Select Installation Folder.

i AWY Wb I San Updates

Select Installation Folder
You do not need to change the

default folder that is listed. o A A B e e i

Note |f you are |nsta”|ng the scanner To ekl in the obder, click, “West™, To ratal io o dblenent lolde, enies & bebowr or click. “Biows™.
on a shared computer and the others o
who use the computer need to use the [ oo Pl Ay Wi S et = |
scanner, please make sure the —
. . Lal] |

Everyone option is selected before
clicking Next. el A0V i 0 S L pelahet ok s o avporss whvs b i vl

(5] Evetpone

bl

e |
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Web Control Driver’s License Scanner Installation

9. On the Confirm Installation
screen, click Next to start the
installation.

The screen displays the progress of
the installation.

C5%M SDK Version 9.37.4 [x|
Installing

£ &

Copyre e
CWIHDDWS A system 32\ TwsinS can e

Cusrant Fide

A Fiay
Tiene: Feemamning () msntes 3 soconds
EEEEEEE
e Inslalabion Wizmd®
| | [Cene ]
10. Click Next to continue the 53 CSSM SDY, Version 9.37.4 =

installation.

It is recommended that you close
any open programs before
continung.

‘whebcome o C5SM SDE Version 937, 4 Setup progeam. This
progranm vall malal C55H SDE Veinon 5,37 4 on pour compules

11 atroragly pecomimeerechad that you edl ol Windows peogram:
bedows narnirg thiz Setup Piogeam.

Chck Cancel bo quat Seb..pq'ndthr..-e Ay peogranms pou e
newang. Chok, Miesd bo contirss with the S ehup program.

WERHING: The progeam it prolected by copsnght lew and
wilirataonal Leates

Ursaithoriznd seprochaction o destibution of et progies, o by

pocton of @, ma tesullt i devere onel and comingl penalies and
vl by pecapiecabend | the masaviam esherd possibie under law

R R Sened

11. For the SDK License Agreement,
click I Agree.

12. On the Destination Location
screen, click Next.

® CS5M 50K Version 9.37.4

Feadie File 6
B ™

CSEN INC. A

b Coand Scanrng Sobubona

SOK Licants Agimesant

IMFORTANTI

AEAD CAREFULLY THIS LICENSE AGREEMENT, B INSTALLING, COPYING OR
OTHERWISE USING THIS SOFTWARE, vOU

WACCEPT ALL THE TERMS AND CONDMTIONS OF THIS AGREEMERT. IF 04U DD NOT
[ACCEPT THE TERMS OF THIS AGREEMENT.

D0 HOT INSTALL, COPY, OR USE THE SOFTWARE.

IS5 Inc. doing burnness as Caed Scanning Solutiorn, & Calfomias cosporstion [IC55H of
Liceritord] and

w

Wi Installation Wizad®
Cancel

| aw [T
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Web Control Driver’s License Scanner Installation

13. On the Select SDK Components 52 CO5M 50K Yersion 9.17.4 _
screen, verify that the following Sakict SOK Conmasinite : :
options are the only ones selected: Q
e Driver License, ID &

Iy the options kit [ Cirrver Licenas, 10 & Pagsports xRk
Pgssports s e
e Live Update SDK e I Crecae = k
woudd e bo have I Medecal Candy 274 &
. Falalsd
14. Click Next. e o
f;:tﬁ:mm [ 500 Snmpies ik
requaements of the
opticng poid v
pedesched
Disk Spsce Requed il
Digk Space Remairing 2070673 K

et |l allaton Winad®

15. On the Software Activation e —

screen, verify the following are Gt e i Vel
selected: 6
=
e ldon’'t have Activation Key 5 1 dacht R Actioatin ¥ay
check box
e ScanShell 800\R (Vista
Compliant)
- AND -
e SnapShell Camera (Vista
Compliant)
16. Click Next.
17. On the Start Installation screen, 3 C55H SO Version 9.37.4
click Next. S e _
[
“Yiead i it pechy b irvednl C55H SO Verison 937 4,
IChci: he Phecdt Bautton o beegin B insinialion of the Black buthen to seerter the instalaton
nfoemmstion.
e fclallstion Wizad®
Cancel
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Web Control Driver’s License Scanner Installation

18. When the installation completes,
click Finish.

19. Click Close.

X
CHEN S0K Visaon 9 37 4 bt baen sustcesshully matabed

Click. the Finith bation to eoal this installstion

20. Connect your scanner to the
computer.

The computer will detect the Snap3hell

scanner as new hardware, and
prompt you to install it.

ScanShell 800

21. On the Found New Hardware
Wizard screen, click the No, not at
this time option.

22. Click Next.

Found Mew Har dware Wizard

Welcome to the Found New
Hardware Wizard
Wirsdosw wall search for cumert snd updated soltwas by

baskong on il Sofmgetad, on e haideaie mstallaton CD. of on
he Windomes Updiste Wel site |eath poun pessirison]

Fioad our pricy poben

Cany 'Wirndeawt coremet o \Windor Lipsiate to seanch ot
noftwars?

(T e, thia e ondy
(_':Yﬂ.mwh:ﬁr!ﬂtltmum
({"‘%Ho nod i time:

Click Hesd 1o continue.
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Web Control Driver’s License Scanner Installation

23. Select the Install the software
automatically (Recommended)
option. If you are using Windows
Vista with Internet Explorer 8,
please see step 25.

24. Click Next.

Found Hew Har dware Wizard

Welcome to the Found New

Hardware Wizard

Thee vemaid el you rutall soltwars lo
C5EN USB2 Camens Dervice Durs

+} 11 your hardware came with an installation CO
i on Noppy disk, inzert it now,

What ca pona wanld the wessed 1o da?
(23 brustall thee sdtweate uboenaticaly [Riecommended)

() inztall from & sl o specific location jAdwanced)

Cheic Mt b contivess

[ Nbd:-[ﬁj [ coee |

25. If you are using Windows Vista T Found Mew Hardware =l
with Internet Explorer 8, click the

. . Windows needs to install driver software for your Unknown
Locate and install driver 3 ’ N

. Device
software (recommended) option.
OtherW|se, go to the next step. ¥ Locate and jnstall driver software (recommended)
Windigws wall h.‘e you through the process of installing dimeer software
Fex your device

2+ Ask me again later

Windgws will ash again the next time you plug in your device or log on
© Don't show this message again for this device
Tour device will not function until you ingtall diver softwane
Cancal

26. When your system has located the

software, click Continue Anyway.

If you are using Windows Vista (1 Tho soltwar o e g e i s
with Internet Explorer 8, please CS5N UISE2 Camera Device Diives
see step 27.

Thast nol pacsed Windows Logo beting o wenlly is compatbdiy
weth Windows =P (Lol meo vt thy begting i srooriant |

Comtinuing yous installstion of this soltware magy impair
of deslabdize the corecl opsvabon of powr syslom
gither immediately oo in the futee. Microsoft strangly
mmcommends thal you stop this inslallation now and
conact the hands wendor for soft that has

pazzed Windows Logo tezting,
[_Contue Aoy |
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Web Control Driver’s License Scanner Installation

27.

If you are using Windows Vista
with Internet Explorer 8, click the
Install this driver software
anyway option.

Otherwise, go to the next step.

3 Windews Securty [

'.&;' Windows can't verify the publisher of this driver software

-

=+ Don't install this driver software
Veu should check your manufacturer's website for updated driver software
fer yeur deace

2+ Installthis driver softw

J:S...

are amhway

s Sew details

28.

29.

30.

When the installation completes,
click Finish.

Log off Web Control if you haven't
already, and close any open
Internet browser windows.

Log back in to Web Control to use
your scanner, or continue with the
following steps if you are using
Microsoft XP or Vista operating
systems and Internet Explorer.

Found Hew Hardware Wirard

Completing the Found New
Hardware Wizard

The wizaed b finished ingtafing the software for

e CS5M USE2 Camera Dewice Diriver

Chck Fwih bo chics the wazand

Fresh

31.

32.

If you are using Microsoft XP or
Vista operating systems and
Internet Explorer, open Internet
Explorer if you do not already have
it open.

Go to the Tools menu, and click
Internet Options.

Fia FEdit View Favorites Heln
P Links @) Customize Links @] A{ Delete Browsing History...

Pop-up Blocker 4

S | @Ay web Control
- ) Phishing Filter 4

Manage Add-ons |13

Winddnwws Update

.
@7 WebControl.

‘Windows Messanger

Diagnose Connection Problems...
Serd to Bluetaath Device....

Sun Java Consaole

Internet Options

= L

Add Prospect & Q
Scheduled Actions
Recent Activity

Rev: 4/1/2010
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Web Control Driver’s License Scanner Installation

33. Click the Security tab, and click
Trusted Sites to select the
Trusted Sites zone.

34. Click the Sites button.

Internet Options

General | Security Privacy | Content ; Connections | Programs | Advanced |

Select & Tone &0 view or change seounity settngs,

@ ©@ vV O

Intermat  Local intranst Restrcted
whes
Trusted sites
| Sitemg |

) A Trie zone containg wabsites that you
W trustnot to damage your computer o
your fies,
eu bave wabsites i this 2ome,

35. Verify that the web address for
Web Control is a trusted site. If it is
not, add it as a trusted site.

e https://webcontrol.avv.com
36. Click Close.

Trusted sites

F fou can sdd and remoie wehsites Srom this zore. Al websies in
.f' thig zong Wil use the Tona's seounity seitngs.

AdE i webite b5 T IO
Websiteg:

nbwmss/ fneboonirolevy.oem

E| Regure server yerficabon (htips:) Sor ol 8465 n s mone

37. With Trusted Sites still selected as
the zone, click Custom Level.

ST A TN 10 Vs o CETe SeCUnTy S5 Ings.

@ €@ v O

Internet  Localinzanat Restrned

EH
S
- 4'-' Thid 2ok ooevimrsy vk beg thak you e
,‘J' ‘st not i damage your Jompuler o
your fleg.

Yoo hirees veeDenbest in this 2one,

Sequrity leivel for ths zone

Custom
Clstor faTtngs,
= To change the setbrcs, ok Custom vl
= Ty Lese ot recoesmencied selbtngs, chok Default level.

[ costomjovel.., ||_ Defaust level ]
L
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Web Control Driver’s License Scanner Installation

38. In the Active X controls and plug-
in section, select Enable for all the
options.

Note: These settings only apply to
web sites in your Trusted Sites list.

39. Click OK to close the Security
Settings window.

40. Click OK to close the Internet
Options window.

Setup is now complete and you can
begin using your scanner.

Security Settings - Trusted Sites Tone

Sattings

(:.: ALV marvinale and :!.,-:-"S-J_\ -.‘_-:'I e
¥ Al prevousy InuseD MgeR onTois o run vathout pron
0 isadbie
{=) Erubis
o Alow Soriptiats
O Dusadie
{%) Erabis
O Promps
o, Automate prosing for Actel conbrol
() Drisabie
Of cruskic |
o, Brisey b sorpt behindons
) admirestrator aporoved

() Disnlie
(%) Erubi=
a4 Fepedm g g e g e e g sahuipng FhER rlags mae ‘_‘"I"
£ >
*Takeg affact after you reshart Inbernel Exploner
Resat osbom satings
RESELI:  [hindty o foetuut) W Resat.
[ o [ cace |

If you have any additional questions regarding scanner installation, please contact
Customer Support at (614)839-7888 or webcontrolsupport@avv.com.
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