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# Standard User Quick Start Guide

1 Log on to https://webcontrol.avv.com

Enter https://webcontrol.avv.com. % Member Login
J Fie Edt View .I_r)_’rcrljg Adg’rgess rt_JVar of the browser.

LOHN v our user 1D

J Back ~ = - A | ‘QSearch [&] Log in to the system by entering your [EELITE A A K|

. - ID and Password, and clicking the
JAdci‘oss I@ https://webcontrol. avv.com/login. cfm Login button. The Prospects screen

will display the New sales status.

2 View Your Leads

New leads and existing prospects which have sent new email will display in the Prospects listings section of the
Prospects screen.

Click the arrow to toggle @&, ! Prospects - Sales Status: New : 25 Records
between full screen and Records: 1 to 20 of 25 Page 2

If more than 20 prospect records are
displayed, the records will be displayed

frames view of the Name  Created Make Model Action Source in pages of 20. To view a page of records
Prospects screen. Cruz L gg’;gg’fs 03 Ford F-150 A Ford Fast ¢ Click the page number from the list.
- Zamith § gg;??’ga 03 Cheuvrole Corvette ) AAA New > o —

To view the Prospect e TTE a The action icon indicates the last
Detail window click the Werhli C 08:16 P 03 Harley 0 V-Rod - InvoiceDealer New action Completed With the prOSpeCt.
prospect’s name. Y ot 02/03/03 03 Honda  Accord ) A5G new 2 etion
Action Icons

L Email Received 5 Sold wc Who's Calling & Meeting ﬁ Email Read ﬂ Automated Email

[ Credit Checked L] Fax Sent [l General Note [ New Email PX4 Phone Call l Trade-in Valuated

g
* Sales Process i Walk-In % Broadcast Email @ Email Sent ¥% Scattered ; Trade-in Appraised

3 Read Your Prospect’s Details

To open a lead click the prospect’s name. The
Prospect Detail window will open displaying

: . Email: cserrano@avv.com Print . ) A )
Name: Clarice Serrano P'_::‘All prospect information. The original email lead
. H - Tule « I . - N .
feldienes 255 G T e l—_l”*’"da Slote ; : can be viewed in the New Note record by clicking
Columbus  OH Undecided = Send Email A\ /A
43212 ———— the plus “+” sign to expand the record. (For
Phone: Eve: L4ge Trade In: [add Trade In] Noto more information refer to #4) The action buttons
Dayi(614) 487- i are along the right margin of the window, click
ProspectID: 10011461 Type: Internet Exit Package an action button to initiate the action. The
Source: CarsColumbus Dealership: AAA Sales Test Dealer Edit prospect information is at the top of the window.
Purchase 30 days L T Th(_e prospect information can be edltfad on the
Window: Prospect Delete Edit Prospect screen, accessible by clicking the
status: [[law = Information s Edit action button. The option fields and note
Organizer records are at the bottom of the prospect
*sales Rep: [Suos SalesManager = el e window. To modify an option field click the down
bacrib Credit Check arrow then make a selection from the list box.
Unsubscribe : .
from broadcast: | In Store [~ R Only users _W|th manager status will have the
B 4 Open dliNotes Sales Rep list box for transferring prospects
[T In Dealership [T Demo [T FI Action Buttons Forms from one sales rep to another.

For assistance contact AVV Technical Support at (614)340-5100 or send an email to ismsupport@avv.com.




[image: image2.png]4 Contact Your Prospect

There are multiple ways to respond to a new Notes Click the plus “+"” sign to expand _
prospect. From within the New Note, buttons -
ecora

a note record. The New Note
provide the option to Delete, Forward,

contains the original email lead.

Respond to, or Print the lead. Click a button O I\ipe 2733763 345 PH tace o ga;els I;ep.
T - + ote H atus ange . calesiManager

tq”lnltlate the ac.tllton. Tlhti Re_s,c:jond.bulttdo_n *g( 12/17/02 9:28 AM o Subiect] S. SalesManaager

T open an emall lemplate Window incuding New Note  12/17/02 9:28 AM  Click the Respond button from within

the text of the original message. T I e [ epEn e aell

template containing the prospect’s

Send Email i icki
Email can be sent to the prospect by clicking the Send S FE s A e Tl MR-

LAl Email action button on the Prospect Detail window. There
Wl are also action buttons to facilitate prospect contact - _
through Phone Calls, Notes, and Letters. - LOELES \19/03 2101 Pm

Letter

IDeIehe ”Forward”Rgspond“ Print I

5 Schedule the Next Action
Each time an email is sent, a note
1

added, a phone call recorded, or . Choose the type of action by clicking
a letter printed from the Prospect the corresponding radio button.
Detail window using the action ] A

. . ress: 938 Goodale
buttons a pop-up window will
prompt you to schedule another

Name: Mrs. Clarice Serranc Yeh
Eve Phone: N/2
Day Phone: (614) 467-142&5

o Meeting C Phone call € Email

action. Click OK to open the ACOMI € Letter O Fax C other ?o gchrf:dt:lz l;eg;gcz’l%rrcehrﬁicrl](dI;?x
i i . Assigned - .
Schedule an Action window to: [Sues SalesManager x| Enter the unit and amount of time
2. Type a Title and Notes /’T“'e‘ Test Drive Itar?folge;hg;chercllulﬁccll S.Ct'(l)n Bzt
important to the action in Date:[February =] [5 =] & € Reminder should dispiay.

the text boxes provided./yﬁme: 03 =1
Reminder: ¥

min(s) | before. 5. Click “"Save” to save and
3. Select a Date/Time for the action General [ProspectSming in to test schedule the action. Close this
by clicking the down arrows to Notes: drive 2003 CM window by clicking the “X". From
open the lists of options, click an the Prospects page continue with

option from the list to select it. the next prospect.

6 Customize Your Pa_ger Notification

To set pager notification to forward email received in your account, complete the form on the Pagers screen. On
the Settings screen, scroll to the Email Adminstration section and click the Add/Edit User’s Personal Signatures link.

1. Enter the pager email o BTERT NI EETRN BTN E DGR LR LI EER EH S EEIETIEET 4 Enter the maximum number of
address in the Enter Pager S Wi e sl Pager characters to be sent in the Limit

email address text box. Pagers # of characters in message box.

\
Note? nter an additional pager, clear the form and
new pager information.
2. CIICk the Pager Type dI’Op Enter pag:;d?::si: ssmith@pagenetwireless.com

down box arr(_)w to display ___Yp Pager type: [aipha-Numeric Pager ]
the pager options menu.

5. Click the Select All button
to forward email to the pager
24 hours a day 7 days a week.
The Clear All button will delete

Email types to v Existing Prospec ith new Emails ¥ New p

Select the type of pager forward: & @ na all time frames selected.
(Alphanumeric, Two-Way, Limit # of
r WIT) from the list. characters in all

© ) TS e = message: e 6. To customize the times that
email will be forwarded to the
Hours Mon Tue Wed Thu Fri Sat Sun i i

. pager, click the corresponding

Forwaraed by ecing the check /12T F 7 g BB time ffame check boxes.
12PMm-5sPpM ¥V V¥ W vV vV

20).(:_0r e:ch typf: /V_(;/:v/\'lorosgectgl, SPM-10PMF ¥ F F F F 7. Click Save to

B s e o -7 w77 & & update changes

'
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For assistance contact AVV Technical Support at 614-839-7888 or send an email to ismsupport@avv.com
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